Good morning!

The other day I had a call from one of my favourite clients.

“Brian” he said to me “I know I told you that I didn’t want to be bothered too often talking about insurance, but this is ridiculous!”

“You see” he went on “It’s about two years since you last talked to me and lots of things have happened since. My dad died, a daughter’s got married and the other two kids have left home, thank heavens”

“Things have changed but my insurance and investment programming hasn’t!”

And then the king hit. “Brian. Pull your finger out and come and talk to me. Make sure what I’ve got is what I need, and is the best way of doing it.”

Frankly he floored me. Inviting me to come and see him. Generally we insurance guys have to nag our clients into seeing us. We’re treated a bit like in-laws... you know you’ve got us, you just never want to see us!

Anyway, to cut a long story short, I went and saw my client. I made some suggestions and, as a result, some substantial changes that are going to be worth heaps to him. Obviously he was delighted.

So much so that he’s made me promise that we’ll sit down every year without fail to make sure that what he’s doing is right for him.

The point of this letter?

Simple. Thinking about that episode made me think about how long its been since I talked to you.

Sure, I know you’re busy and I’m busy too but that’s not good enough. Times, people, families and businesses change creating different needs and situations.

So its time I talked to you. To make sure what you’ve got and what you’re doing with it... in terms of insurance and investment... is still right for you.

I’ve enclosed a checklist for you to complete and mail back to me. And heck, I know there’s some jargon there so if you don’t understand it or don’t think you need anything, but you do want to make sure everything’s hunky dory, just tick the last box. The one that says “Appointment to review...”

That way we can make sure that your program is in tiptop condition for you. I look forward to hearing from you.

Yours sincerely

P.S. 
Remind me, when we get together, to tell you about the incredible things that happened to an old mate of mine recently.
