Real Estate Phone Research Script

Hello __their name__________ I’m Jill Smith from the Business Growth Centre and ____name________ I wonder whether I could just have a few moments of your time.

(Pause, then if no response or yes or what’s it about)

__________name______   we are doing a survey about choosing real estate agents and I noticed that you have a for sale sign outside your house so I just wanted to get your advice. Would that be okay?

(Pause for response and continue)

Firstly, I notice the agents you have chosen are _______whoever_______ and I wondered why you chose them to handle the sale 

(Wait for answer and note down) 

H’mmm, (repeat what she told you) and were there any other reasons that made you choose them 

(Pause, wait for answers and write down). 

Thank you, that’s very helpful. And, by the way, did you consider any other agents?

(Pause wait for answer and if they say yes)

Can you recall who they were (wait for answer and write down) and, tell me, were there any particular reasons you didn’t use them? (Wait for answers and record). 

Thank you.

Were there any agents that you definitely not have used (pause wait for answer and if yes) why?

Well that’s all I needed to know _____name_______ and to thank you for giving us your time I’d like to send you a scratchie just for helping us. Who knows your opinion may be worth thousands!

Thank you once again, good bye 

(Hang up last)

