Dear 

Thank you for your help!

Thank you for taking the time to complete our “Customer Service Evaluation Form”.  

As promised, here is your thank you gift.  

You will now also go into the draw to win a weekend for two staying at the Grand Hotel right in the heart of beautiful downtown Melbourne.  

That prize includes your accommodation in one of the spacious Flinders Suites that includes a separate living area and kitchenette, with full breakfast for two each morning in Matthew’s Restaurant, and the added bonus of a late checkout.

We are now documenting the results to enable us to further meet your needs and, with your help, we hope to be able to service you better.  

We will let you know the name of the “Weekend in Melbourne” draw… let’s hope that its you! 

Very Best Regards

