Customer Satisfaction Survey

Q-1 To assist with the marketing of our business, how did you hear about Widgets Limited? 
Q-2 How does the service from Widgets Limited compare with the service from other organizations? 
Q-3 As a result of the service you received, will you use Widgets Limited again?  
Q-4 Have you ever recommended Widgets Limited to others?
Q-5 Would you recommend Widgets Limited to others?
Q-6 Overall, how Satisfied are you with Widgets Limited service?
Q-7 Are there any ways we could keep you better informed about widgets and their uses? 
Q-8 How would you rate the Widgets Limited customer service level?
Q-9 Response time for Widgets Limited to respond to my request is?
Q-11 Have you experienced any problems while using Widgets Limited service? 
Q-12 If you have experienced any problems were they resolved to your complete satisfaction by Widgets Limited? 
Q-13 Is there anything you would like Widgets Limited to know about their service that is not already covered here? 
