This is just a note to say thank you... and sorry! 

We have appreciated the many positive comments we have had on the layout of our book 2 - 6 period day diary style Teacher's Chronicle together with the suggestions you have made to make it even better.

 

However, as with the best-laid plans of mice and men, things can always go awry and, regrettably, that's happened in a few instances with this edition. 

 

Let me explain. It seems as if one of our manufacturers has let us down by supplying a faulty binding component... that's the wire that holds the diaries together. If you are one of the people who is having these problems that's why we are writing--- both to apologise and say sorry but also to tell you that we do have a solution. 

 

We can arrange to have either your diary re-bound (if you are located near to our manufacturer in the capital cities) or alternatively we can provide you with plastic covers and hole drilling to turn it into a loose leaf version with binders or rings.

 

However, we do appreciate that this may raise two problems for you--- the first being that your diary does contain confidential information and the second being that you would be without it for a few days whilst it is being repaired. This means that these solutions may not be entirely satisfactory and, if possible, we know that you would prefer an "in-school" solution.

 

Therefore if the problem is proving of concern to you, or any of your teachers, would you be kind enough to phone us and we will look at the most satisfactory option to solve the problem for you.

 

It goes without saying that we have learnt our lesson and will ensure that this is not a problem in future editions.

 

Yours sincerely
