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Welcome to our first edition for 2003.  Hope you have all had a wonderful festive season and enjoyed a well deserved break.  What a bonus to have some true summer weather over the holiday period.  We would like to say a big thank you for your custom and support during 2002 and we look forward to seeing you again.
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Protecting Standards of
Excellence




Congratulations to the monthly prize winners.  By paying their account within 10 days and returning your survey form you go into our lucky draw.  Our recent monthly winners were:
Mr & Mrs C Anderson

Mrs M Brown
Mrs D Tekeoti Moore

Mr & Mrs R Hastings




Master Plumbers
Most of you will be aware that we belong to this organization.  Do you know any of the hidden benefits?

· The Master Plumbers Guarantee which provides cover of up to $25,000.

· Practicing Licenses - This means we have to be highly skilled and trained.  To be good enough to work on your property, we have to do the hard yards in class first.

· [image: image3.wmf]Up-Skilling - We attend various courses throughout the year.  The requirement is 20 hours but we put in some 80 hours per year. This means you get the best work done and have access to the most up-to-date techniques and products, producing lots of hidden savings.

· Nationwide - Yes the whole of New Zealand, we have access to the best minds in the plumbing industry.  This also means you can go from Cape Rianga to Bluff knowing the same quality work, support and service will be there for you.

· Acts of Parliament - Master Plumbers work tirelessly on our behalf to keep standards high eg; the Building Code, ACC, OSH etc.
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Rugby Is Here Again 

The Super 12 starts off on 21st February and it's World Cup year.  Our local competition starts on 29 March.


Refereeing, who wants to give it a go?  I referee and joined up last year to the Rugby Referees Association.  Lots of laughs on and off the paddock. 
I am sure you could referee or maybe you know someone who loves rugby enough to give refereeing a go.  It is easy and fun.  Just give Tony Kelly a call at the Union office on 688-8653.  He is currently on the look out for new prospects, full support and assistance is provided.


Toilet Talk

Public Convenience

· In some countries public toilets were built for those without toilets in the home.

· By the 20th Century, most public toilets in Europe had gone underground.  There were underground public toilets in many areas of New Zealand until relatively recently.

· Men and women used the same public toilet until 

      1739 when the first separate toilets appeared in Paris.

· Women were encouraged to 'hold on' when out in public.

Did You Know
You will drink at least 40,000 glasses of liquid in your lifetime.  No wonder you need to go to the toilet.

That’s it for this edition.  Remember if you have any comments or suggestions we welcome them.  You can contact us on 

Ph 688-1613, Fax 688-1614, E-mail tap.ltd@paradise.net.nz With our best wishes from the team at Tony Allnutt Plumbing Ltd 
�





ToastMasters





Do you know what they do?  They encourage people to have confidence in themselves and their speaking abilities.  


Just call into the Blind Foundation Rooms at 69 Grey Road 7.30pm Wednesdays or call 0800People.








