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(Book of the month) 
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Here’s the September book of the month! 
 

“It’s not what happens to you, It’s what you do about it.” 
 

By W Mitchell 
 

Aust: $33.00 
O/Seas: A$30.00 

 
Change – we face it every day, whether professional or personal, large or small, immediate or 
over time – some invited, some unasked for. This first hand expert shows not just how to 
cope with, but how to prosper with change. “It’s not what happens to you, It’s what you do 
about it”, is a book of inspiration.  
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� When Your Customer Wins, you can’t lose 
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Learn how to break the rules of marketing and
succeed beyond your wildest imagination with 
the strategies, tactics and techniques of 
Joseph Sugarman and his unconventional style 
of marketing. 
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With Smart Marketing, you’ll learn how to:
•  Involve your employees in bringing you 

new business. 
•  Use humour to improve your 

productivity. 
•  Start a client newsletter and use it to 

build your business. 
•  And much much more. 
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