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How to Motivate, Manage & Market Yourself


by Lisa McInnes-Smith, Daniel Johnson &


 Winston Marsh





                A $20.00





Lorraine specialises in showing busy people just like you how to spend less time in the office and more time doing what you really want to do.





You’ll discover…


How to create order out of chaos


How to create a filing system that thinks like you do


How to cut costs without cutting your own throat


And much much more.
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This is a book with a big message – your customer is your business.  If you want to be more profitable and more successful than your competitors, you need to turn your business into a customer-driven organisation.  Put simply, the difference between success and failure can be the quality of your relationship with your customers.








Jack Collis shows you how to:


Win customers more easily and more often


Generate and increase customer satisfaction


Keep customers coming back


Create a highly motivated team


And much much more…





How to Teach Adults in a Fun and Exciting Way  











by Doug Malouf











A$35.00





This ‘how to’ book is filled with simple practical ideas you will implement immediately:


Ideas such as:  


How to become self motivated


How to set goals and ensure results


How to increase your energy and have more impact


How to achieve more in less time


How to see yourself in a new light
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 When Your Customer Wins, 


       You can’t Lose  (Book of the month)








 Small Business Fix It Manual





How to Motivate, Manage & Market Yourself








 How to teach adults in a fun and  exciting way








 How to have less mess, less stress and more success!  (single cassette)











1999 SuperConference Videos/Tapes








This month’s specials



























































When Your Customer Wins,You Can’t Lose 











     by Jack Collis








 


                A $18.00








Book of the Month

















How to have less mess, less stress and more success!


by Lorraine Pirihi








             A $35.00





                  ( single cassette)

















Designed to help pinpoint areas vital to success through analysing:.











The current market                                 


Product knowledge                                   


Selling/market strategies                  


Customer service


How to review, measure and manage time, costs and productivity.














Let Doug Malouf show you how to make every training course, seminar, workshop or presentation a spectacular success.





Spectacular presentations are the result of careful planning and meticulous attention to detail.  They are delivered by people who understand communication and who know their subject well... by people who understand what learning is and who know, above all, that learning should be fun.





Success in adult education is not just for the naturally gifted.  If you want to, you can succeed.





“Results” is a monthly, health and fitness Newsletter.  Filled with fun and easy tips: 


Handy household hints


Monthly low fat recipes


Tips for loosing weight 


Low fat snack foods that taste yummy


This months giggles & much more    








How to get fat and how not to!!! Without the Cow Poo     by National College of Fitness





This special little book takes the confusion out of all of your weight loss, nutrition and exercise questions.  It presents the latest peer reviewed science, however it is easy to understand, easy to implement, it’s interesting, it’s fun…


                           AND IT WORKS   A$ 20.00


                    











                                                                                                                                               


                                                                                                                                                                                              












































Subscribe to the Newsletter


& we’ll send you the book for FREE!!





      





1999 SperConference


Video/Cassette Package





Capture the whole event LIVE!  


Your staff can now see and hear what spectacular marketing ideas were discussed at our 1999  SuperConference. 





Set of 9 Videos             A$995


             


Set of 18 Tapes           A$395


           


Video & Tape Set         A$1195











Small Business “Fix It” Manual


by Business Growth Centre


                         


                          A $45.00





ORDER FORM – May 2000


Title     Please tick the box below     Qty      A$





When your customer wins,              $ 18.00


             you can’t lose                   


Small business fix it manual                   $  45.00





How to Motivate, manage & market 


                  yourself                                  $  20.00             








How to teach adults in a fun and 


             exciting way                                                  $  35.00


How to have less mess, less stress 


            and more success!                                                                                                                                                                                                                      $   35.00











Telephone techniques                            $  30.00








( Video/Cassette Package  (please tick the box below)





( 9 Videos  $995  ( 18 Cassettes $395   (Set $1195








 Please add postage                                                               








$7.00 or Overseas $10.00                             $        








Free for orders over $200.00





                              TOTAL AMOUNT   A          $








Name: ___________________________________











Address:  _________________________________











_________________________________________





Phone: ___________________________________














PAYMENT DETAILS





B/C   (  M/C   ( Visa   ( Diners   ( Amex








( Cheque  Amount A $……… Expiry  ___/___








Card No:  _________________________________








Name:  ___________________________________











Signature:  ________________________________











Order by:  Phone:  +61 3 9569 1100  Fax:  +61 3 9569 1181


E-mail:   � HYPERLINK mailto:info@bgrowth.com.au ��info@bgrowth.com.au�  


Internet:  http://www.bgrowth.com.au


Mail:  Business Growth Centre  PO Box 120,  


        Oakleigh  Australia 3166              





























              A$ 95.00    


    per year
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Terrific Telephone Techniques 


by Jurek Leon


This easy to read, practical workbook covers the steps you and your team need to take to consistently provide terrific service over the phone and includes exercises and discussion points to help you implement improvements in your workplace.                               A$ 30.00




















                

















                                                                                                                        Find out how to get bigger,   


             brighter, better results from your sales   


    team!  DTS International is proud to present the 3-day Sales Managers’ Skills Development Residential Workshop (8th, 9th, 10th May 2000)


Ring for more details!
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