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13 February 2009

r,lril,lllililtlIrtrl,,il,l,ill,t,r,
Ms Lauris Marsh
903 High Street Rd
GLEN WAVERLEY VIC 3150

www.mazda.gws.com.au

Dear Lauris,

This is just a shott note to thank you for your enquiry at Garry and Warren
Smith Mazda and for your interest in our Mazda 3.

I would very much like to satisfy your current vehicle requirements and you
can be assured that I will do everything possible to earn your business and to
look after your motoring needs.

Best regards,

Caesar Rose
-ffi.t'Ma

Sales . Service '  Parts' Administtat ion
715 Springvale Road, Mulgrave, Victoria, 3170
Ph: 03 8562 5555 Fax:03 9561 4070
Email :  mazda@gws.com.au

Service 0nly
1020 Burwood Highway, Ferntree Gully, Victoria, 3156

Ph: 03 8756 4888 Fax: 03 8756 4800
Email:  1 020service@ows.com.au
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Ms Lauris Marsh
903 High Street Rd
GLEN WAVERLEY VIC 3150

Dear Lauris,

As the Sales Manager here at Garry and Warren Smith Mazda I regularly
review the deals we offer prospective customers such as yourselves.

My sales consultant, Caesar Rose and I have discussed your current Mazda 3
enquiry and we are confident that we can meet your needs. If there is some
way I can help earn your business, please feel free to contact me at any time.

Your enquiry is of top priority to me and I will do everything possible to
satisfy your requirements.

I look forward to speaking with you soon.

Yours sincerely,

Sales '  Service . Parts' Administtat ion
715 Springvale Road, Mulgrave, Victoria, 3170
Ph: 03 8562 5555 Fax: 03 9561 4070
Email :  mazda@gws.com.au
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Garry and Warren Smith..Maida'

Service 0nly
1020 Burwood Highway, Ferntree Gully, Victoria, 3156

Ph: 03 8756 4888 Fax: 03 8756 4800
Email :  1 020service@ows.com.au

Mark Siberas
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Ms Lauris Marsh
903 High Street Rd
GLEN WAVERLEY VIC 3150

Dear Lauri{

It has been a couple of weeks since you first spoke with me about purchasing
a Mazda 3.

As I like to stay in touch with my customers, ffidy I again assure you of our
Company's best efforts to satisfy every aspect of your new vehicle
requirements?

Naturally the final purchase price plays a large paft in your decision as to
where you will buy and, as circumstances can often change from our original
discussion, we are always happy to review this with you,

I trust we can be of service and look forward to seeing you again soon

Regards,

Caesar Rose
Garry and Warren Smith Mazda

Service 0nly
1020 Burwood Highway, Ferntree Gully, Victoria, 3156

Ph: 03 8756 4888 Fax: 03 8756 4800
Email:  1 020service@gws.com.au

Sales '  Service '  Pails 'Administration
715 Springvale Road, Mulgrave, Victoria, 3170
Ph: 03 8562 5555 Fax: 03 9561 4070
Email:  mazda@ows.com.au


