
Guerrilla Marketing 
by Jay Conrad Levinson           

 

Aust:    $30.80 
 

O/Sea:  A$28.00

his book is now considered the bible of
arketing and entrepreneurial advice. 
ompletely expanded and revised this edition
entifies: 

•  The fastest growing markets for the
21st century 

•  Unique strategies for cooperative
fusion marketing with other
businesses 

•  The latest programs for freelance
employees and telecommuters 

•  Management lessons for the 21st
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How to Get the Best 
Deal Every Time 

by Wayne Berry 
 

Aust:    $27.00 
 

O/Sea:  A$24.55 
 

Get the BEST DEAL Every Time in
Business and Everyday Negotiating
Situations. 
 
Get the best price when you are SELLING in
business, selling your car, your home, or

Book of the Month 
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�  Guerilla Marketing   
 
 
�  Letters that Sell 
 
 
�  How to be BIG on Customer Service
 
 
� 101 Ways to  Promote Yourself 
 
 
� The Circle of Innovation 
 
 
� Complete Business Etiquette 

Handbook 
 
 
 
 

anything! 
 
Get the best price when you are BUYING in
business, buying your next car, your next
home, or anything! 
 
Get what you want when you NEGOTIATE
that raise, bank loan, or anything! 
 
Author Wayne Berry shows you how easy it is
to negotiate the BEST DEAL every time by
understanding: 

 
•  The importance of rapport 
•  Sources of power 
•  The games people play 
•  Mistakes to avoid 
•  And much, much more. 

 
 

century entrepreneur 

 

Letters that Sell 
by Edward W. Werz 

 

Aust:    $27.50 
 

O/seas: A$25.00 

90 ready-to-use letters to help you sell
your products, services and ideas. 
 
You need never agonize over sales-letter
writing again.  Arranged by category, these
model letters cover every business situation
from direct-sell to customer service and
novelty letters, each accompanied by invaluable
marginal notes that will enable you to tailor
them to your specific goals.   
 
 



 

  ORDER FORM – June 2001 
 
 

itle     Please tick the box below                

   How to get the best deal every time 

 Guerrilla marketing 

  Letters that sell 

 How to be BIG on customer service 

 101 ways to promote yourself 

 The circle of innovation 

 Complete business etiquette handbook 

TOTAL    $ 
 Please add postage costs                                                                
 
 

Aust: $7.70 or Overseas $10.00              $         
 
 

 

                          TOTAL AMOUNT A          $ 
 
 
 

Name: ___________________________________ 
 
 
 

Address:  _________________________________ 
 
 
 

_________________________________________ 
 
 

hone: ___________________________________ 

AYMENT DETAILS 

 B/C   �  M/C   � Visa   � Diners   � Amex 
 Cheque  Amount A $………      Expiry  ___/___ 

ard No:  _________________________________ 

ame:  ___________________________________ 

ignature:  ________________________________ 
 
 
 
 
 
 

Order by:  Phone:  +61 3 9569 1100  Fax:  +61 3 9569 1181 
E-mail:   info@bgrowth.com.au   

Web:  http://www.bgrowth.com.au 
Mail:  Business Growth Centre  PO Box 120,   

       Oakleigh  Australia 3166             ABN:  96 709 037 261 

 

How to be BIG on Customer 
Service 

by Winston Marsh & Doug Malouf 
 

Aust:    $143.00 
 

O/Sea:  A$130.00 

Here’s some of what you will learn: 
 

•  The 5 steps to great customer service 
•  How to get customer service absolutely

organized 
•  How to create a quality customer care

program. 
•  How to make customers say “WOW” 
•  The secret to getting customers to come back
•  The incredible loyalty ladder 
•  How to use checklists and scripts for

repeatable delivery … and more 

In today’s
environme
expertise 
with othe
make oth

ing social
blunders a rly in any
business situation. 

101 Ways To Promote 
Yourself  

by Raleigh Pinskey 
 

Aust:    $18.70 
 

O/Sea:  A$17.00 
 

You may have the most outstanding business,
product, idea or talent in the world, but in order

d
n

carry you to the top of your market and beyond.

The Circle of Innovation
by Tom Pete

 

Aust:    $33.0
 

O/Sea:  A$30.

Tom Peters – brilliant, original
most inspiring and listened-to 
of our time – has a lot on his 
The world of business is in a 
of flux, he argues, a state o
constant innovation is the
strategy.

 

Complete Business E
Handbook 

  by B. Pachter,  M. Brody  & B. Anderson
 
 
 

(Hard Cover) 
 
 

Aust:    $55.00 
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 and perhaps the
business thinker
mind these days.
permanent state
f chaos in which
 only survival

tiquette 
to be successful, you have to let the world kno
about it.   
 
Raleigh Pinskey offers you a crash course on ho
to get the attention you need.  
 
101 Ways to Promote Yourself reveals the inside
secrets learned from years of experience an
how these low-cost, high-powered techniques ca
 

P
 
 
 
 
 
 

P
 
 

�
 
 

�
 
 
 
 

C
 
 
 

N
 
 
 
 

S

business
r area of
 get along
ners, and
becoming
success.

isk losing
gues and

nners to
 success,
                                                                                                                    
 
 
 

 multicultural and global 
nt, knowing a lot about you
isn’t enough.  The ability to
rs, demonstrate good man
ers feel comfortable is 
ly important to career 
hese skills, you not only r
 but the support of collea
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O/Sea:  A$50.00 
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