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Winning Telephone Tips


by Paul R. Timm





                A $15.00





You will learn how to:





Use marketing magic to increase your profits by 200%, 300% .. even 400%


Work less, charge more and have your customers love it.


Write advertisements that have customers itching to buy.


Use telemarketing to boost your results.


Produce handbills and leaflets that sell like crazy.


Get more customers quickly and easily








This is a must-read for all men and women who love each other, hate each other, or simply co-exist.  You will learn as much about yourself and how to improve your relationships, as you will about the opposite sex.  You should never leave home without it.





Revealed in this book:





Why men can’t do more than one thing at a time.


Why men should never lie to women


Why women talk so much, and men so little


Why women prefer simply to talk it through


Why men offer solutions, but hate advice


Why men want sex, and women need love








Master Minding 


the Store








by Donald Ziccardi








A $50.00 


                                                            (hard cover)





This book helps you learn critical skills, such as:





30 ways to boost your phone effectiveness.


Innovative ways to prevent callers from wandering off the topic.


How to avoid unnecessary call screening.


How to make your voice mail more efficient without being abrupt.


How to make the best use of the telephone all the time!

















The Art of Public Speaking





By Stephen E. Lucas











A $30.00
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 Why men don’t listen & Women can’t read maps.  (Book of the month)








 1001 Quips & Quotes for Business Speeches





  Winning Telephone Tips








 Masterminding the Store








 Marketing Magic








The Art of Public Speaking





People Smart








This months specials – 


     Lose Weight without the Cow Poo



























































Why men don’t listen & Women can’t read maps 


     by Allan Pease





 


                A $23.00








Book of the Month

















Marketing Magic


by Winston Marsh








         A  $129.00





                      (six cassette pack)

















Memorable quotes and quips make your audience sit up and take notice!  And they drive home the points you want to make.  Whether you want to lead, impress, persuade, or just entertain – here are 1001 quotes and quips to add spark and impact to the message you want to convey.














In its down-to-earth, breezy style, Master Minding the Store:





Demystifies the marketing planning process with easy-to-follow steps.


Teaches how to develop and deliver a powerful, creative advertising message that meets marketing objectives.


Tells how to quickly study your company, customers, and competition, then stake out a marketing position and set realistic budgets.


Examines winning and losing principles of actual advertising, public relations, and sales promotion campaigns.





Discover:





Proven ways to deal more effectively with others.


How to gain instant rapport with anyone.


Why the “Platinum Rule” works so magnificently.


How to increase trust, credibility and productivity.








1001 Quips & Quotes for Business Speeches


by Richard S Zera


                         


                          A $15.00





ORDER FORM – June 2000








Title     Please tick the box below               A$





Why men don’t listen & Women 


     can’t read maps                         $ 23.00


    


1001 Quips & Quotes for Business                      Speeches                                                                                                         $  15.00





Winning Telephone Tips                        $  15.00             











Masterminding the Store                       $  50.00








Marketing Magic                                                                                                                                                                                                                               $ 129.00








The Art of Public Speaking                    $  30.00





(  People Smart                                        $  25.00








( Lose Weight without the Cow Poo          $ 29.00


          (  Cassette   OR     (  Video








 Please add postage                                                               








$7.00 or Overseas $10.00                             $        








Free for orders over $200.00





                              TOTAL AMOUNT   A          $





Name: ___________________________________











Address:  _________________________________











_________________________________________











Phone: ___________________________________














PAYMENT DETAILS





B/C   (  M/C   ( Visa   ( Diners   ( Amex








( Cheque  Amount A $……… Expiry  ___/___








Card No:  _________________________________








Name:  ___________________________________











Signature:  ________________________________














Order by:  Phone:  +61 3 9569 1100  Fax:  +61 3 9569 1181


E-mail:   � HYPERLINK mailto:info@bgrowth.com.au ��info@bgrowth.com.au�  


Internet:  http://www.bgrowth.com.au


Mail:  Business Growth Centre  PO Box 120,  


        Oakleigh  Australia 3166     








        ABN:  96 709 037 261




















People Smart





by Tony Alessandra & Michael J O’Connor with Janice VanDyke


          


                                                        A $25.00














This Months Special





Lose Weight without the Cow Poo  


      with the McEvoys        A  $ 29.00 





(available in two cassette pack 


or 1 hour video)





    Did you know:


Diets make you fatter


Women need chocolate


You can eat more and lose weight


You can live longer, stronger and feel FANTASTIC!








Kerry and Rowena McEvoy present Good Health, Nutrition and Exercise, making it interesting to listen to, easy to understand and simple to implement into your lifestyle.








Straightforward, practical, and direct, this book has helped thousands of readers master the skills they need to speak effectively and with confidence.  Through four editions, this best-selling text has earned the loyalty and respect of instructors and students alike with its no-nonsense, down-to-earth approach:  step-by-step instruction in the preparation and presentation of speeches, supported by vivid examples and abundant opportunities for practice.
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We have back editions of Business Marketing available NOW!!! 


Ring for more details.











If you’ve missed something on Business Marketing.          OR








Maybe you’d just like to give a copy to someone special.  
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