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Incredible Customer Service


by David Freemantle














 A $32.00





You’ve come up with a brilliant idea for a brand-new product or service you know could make you rich.  Or maybe you currently own a business that pays the bills, and your dream is to become fabulously successful and retire a millionaire.  But how?  This book has all the answers.








Discover:


The 8 best ways to make a fortune from scratch.


How to turn a hobby into a million-dollar enterprise


How to sell an existing business for millions.


And much more …
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It’s a well-known fact among major executives: Carl Sewell turns one time buyers into lifetime customers.  Now, with this straightforward guide to entrepreneurial excellence, you can too.  It all begins with Sewell’s Ten Commandments of Customer Service, garnered from years of experience, and an approach to salesmanship that works across the board – from how to underpromise and overdeliver to Japanesing them by making their systems your own.  Whether you’re in a large corporation or just starting out, Sewell’s proven methods will invigorate your enterprise – and your future – as you learn how to gain Customers For Life.











How to be a conversational success!   


by Laurie Smale





Revised edition with new Networking chapter





A$15.00





This highly stimulating and provocative best seller is essential reading for anyone concerned with customer service.





In it you will learn about 14 key tests of incredible customer service together with how to develop a practical strategy, based on common sense, for achieving superb customer service.





Breakfast with the Brainstrust!





Get 3 hours with a marketing genius… 








This is a personal invitation for you to join us for breakfast in a rare opportunity for you to feed your brain as well as your belly and feast on a host of business building ideas from Joe Vitale, one of America’s most fabulous marketing minds.





Just in case you don’t recognise the name, Winston gave Joe “Mr. Fire” Vitale a great wrap up in his Christmas letter.  He is a results producing, marketing genius and has helped a huge number of clients, authors and publishers generate sensational results.





He’s out in Australia and we’ve put the hard word on him to share his genius for just three memorable hours over breakfast.  Joe’s insisted on just one condition.  That his marketing mate… Winston Marsh… shares the spotlight with him.





Once breakfast is out of the way, roll up your sleeves, get out your notebooks and listen in as Joe and Winston get together to share their sensational ideas about great marketing for the new millennium.





Book early, seats will go like hot cross buns!





Telephone:  1800 800 246  NOW!!!





Cost:   A $75 per person





When:  Thursday 27 April 2000


Start:  7.30am    Finish: 11.00am





Where:  Edmund Barton Centre


488 South Road, Moorabbin  Vic  3189
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Let’s explore Winston’s ‘Easter goodies’ this month!








April 2000 











 Customers For Life             


     ( Book of the month)








 Getting Business To Come To You





Incredible Customer Service








 How To Be A Conversational Success








 How To Make Millions With Your Ideas








Just Sell It!
























































Customers For Life 


     by C Sewell & P Brown











How to turn that one time buyer into a lifetime customer  








A $30.00








Book of the Month

















How to make millions with your ideas





by Dan S Kennedy














             A $26.00

















A complete do-it-yourself guide to attracting all the business you can enjoy.





You will learn:


How to get clients beating a path to your door, phone, mailbox or web site


How to get your first customers fast


How to create winning promotion and marketing materials


And much much more











Whether you find it difficult to strike up a conversation with a group of strangers or simply want to be a more effective conversationalist than you already are, this is the book for you.





Features:


Discovering your unique conversational flair


Gaining new confidence and self esteem


Demystifying conversational effectiveness


Making the most of networking opportunities


How to prepare yourself for the unexpected at an interview


And much much more.





You’re a small business owner with a product or service you believe in, but since you’re not ready to hire a sales staff, you have to do the selling yourself.  Author and sales pro Ted Tate knows your situation because he’s been there himself, more than once.  Just Sell It! is designed to give non-salespeople, who cannot afford years of on-the-job training, the tools and skills they need  - quickly and in plain English.  This invaluable book reveals the selling secrets that successful professional sales people know and use every day.
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Getting Business to come to You


by  P & S Edwards &


L C Douglas


                          A $45.00





ORDER FORM – April 2000





Title     Please tick the box below     Qty      A$





Customers For Life                      $ 30.00








Getting business to come to you           $  45.00











Incredible customer service                      $  32.00                       

















How to be a conversational success            $   15.00





How to make millions with your ideas       $  26.00








Just sell it!				   $  28.00








Business Breakfast			   $  75.00





 





Please add postage                                                               








$7.00 or Overseas $10.00                             $        








Free for orders over $200.00





                              TOTAL AMOUNT   A          $





Name: ___________________________________











Address:  _________________________________











_________________________________________





Phone: ___________________________________














E-mail:  __________________________________














PAYMENT DETAILS





B/C   (  M/C   ( Visa   ( Diners   ( Amex








( Cheque  Amount A $……… Expiry  ___/___











Card No:  _________________________________








Name:  ___________________________________











Signature:  ________________________________














Order by:  Phone:  +61 3 9569 1100  Fax:  +61 3 9569 1181


E-mail:   � HYPERLINK mailto:info@bgrowth.com.au ��info@bgrowth.com.au�  


Internet:  http://www.bgrowth.com.au


Mail:  Business Growth Centre  PO Box 120,  


        Oakleigh  Australia 3166              April 00




















Just Sell It!


   By Ted Tate





Selling skills for small business owners





                    A $28.00
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                Find out how to get bigger,   


             brighter, better results from your sales team!


DTS International is proud to present the 3-day Sales Managers’ Skills Development Residential Workshop (8th, 9th, 10th May 2000)


Ring for more details!
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